Older Peoples Workshop

Time Bank UK Conference 5 May 2006

The purpose of the workshop was to identify some of the problems associated with older people in association with Time Banking. Three areas were addressed and it was agreed that additional work on these would be worthwhile bearing in mind only 40 minutes were spent in total on the workshop. Sean Gaskin is more than willing to hold a further workshop at some stage to ensure that this piece of work is not lost. These notes reflect input from all the workshop participants. The recommendation that transcended each area was “the need to spend time with” and “hold respect for people”.

Barriers to recruitment of older people

1. Psychological issues - self-worth issues, lack of confidence, pride, not wanting to   be a bother

Solutions – listening, encouraging, stressing that we/other people need them, focus on what people can do

2. Geographical and Physical – limited mobility, geographic spread

Solution - find existing or new members, especially those newly retired to contact make friends with individuals. 
3. Isolation issues - hard to identify people who are truly isolated and who have limited awareness of Time Banks. 

Solution - Help the Aged, Age Concern, doctors, supermarket, pharmacies, chiropodists, churches, CPNs/Mental Health Trust, radio, CSV action desks, meals on wheels

4. Other issues - helping too much, the professionals, do-gooders (like us), prejudices.

Solution - seeing other people involved, leading, doing, educating, how you communicate with older people i.e. use words like elder not old, challenging prejudice, older people on steering groups, don’t bloody patronise. 

Recruitment strategies for older people

Winners:

Face to face, telephone contact, find organisations to allow access or become ‘champions’ district nurses, day centre, over 60s clubs.

Use Time Bank members to explain benefits and recruit new members, find means to overcome reluctance to ask for help, build up trust, good publicity in local media.

Losers:

Mail Shots and sitting in office

Best way forward:

Get out and meet people but remember we can’t help everyone

How to generating exchanges

Events bring people together so create social activities (e.g. bingo, dominoes, tea and chats, classes, events) and use opportunity for ideas and explore others interests.

Listening and talking, have time for people, understand what people actually want and what they can bring to the Time Bank. Break down barriers via inter-generational work, learning traditional games and crafts in exchanges for shopping or IT. 
Most of all Respect each other.

